
Paying too much for monitoring tools 
that only show part of the picture?

Drowning in alerts your team
no longer pays attention to?

Struggling to pinpoint issues across
siloed systems—and losing time, money, 
and control in the process?

Today's IT teams face a growing challenge: noisy, fragmented, expensive monitoring solutions that 
overpromise and underdeliver. Traditional tools generate alert fatigue, require multiple platforms 

to see the full environment, and often degrade performance with required agents.
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Through our proprietary monitoring solution, Samana delivers an efficient, scalable, and 
cost-effective approach to real-time monitoring, triage, and proactive support. It is one of the key 
differentiators that sets Samana apart in providing best-in-class IT Managed Services and is now 

available to our customers directly with our SAMM as a Service offering.

Features

• Comprehensive, agentless monitoring solution.
• End-to-end visibility across diverse technologies.
• Innovative roadmap including Machine Learning and updated licensing models.
• Vendor-agnostic design supporting a wide range of use cases.
• Real-time and historical reporting, including alerting and health checks.
• Scalable, secure architecture built to grow with your organization.
• Extensible and customizable to fit unique customer requirements.

SAMM was created with direct input from 
the professionals who manage and maintain 
IT environments every day.

A single, vendor-agnostic, agentless 
monitoring solution designed to give you 
end-to-end visibility—without the noise, 
complexity, or inflated price tag. 
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Visit our website to learn more: www.samanagroup.com
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SAMM bridges a critical gap and provides you 
with the metrics and insights that matter most. Contact us

& schedule 
your live

demo today!

Interested in a dashboard that you don't see on the list?
Inquire today as we have an aggressive roadmap and are always adding new technologies to the solution.

Platform 
• On-Premise (Virtual Machine Platforms)
• Cloud Resources (AWS, Azure)
• Hypervisors (XenServer, VMWare,

Nutanix)

End User Computing
• Citrix Virtual Apps and Desktops 
• Citrix NetScaler
• AWS AppStream and Workspaces
• Omnissa (Coming Soon)

Network
• SNMP and Syslog
• Networking  

Infrastructure 

Database
• MS-SQL, mySQL, MariaDB,

Oracle

Infrastructure
• Windows Machine Monitoring
• ITSM Integration 

Security
• Okta

AWS Fleet
Availability

“SAMM's fleet availability 
dashboards helped our team 
respond quickly to maintain 
uptime for a large hospitality 

customer—without
unnecessary spend.”

Faster Root-Cause
Identification

“SAMM’s domain controller
latency monitoring enabled
rapid diagnosis of reported 

login issues.”

Preventing Outages

“SAMM's historical usage
reporting allows our team to 

identify anomalies early, 
proactively resolve issues,

and prevent service
disruptions.”

Ready to take control
of your network?
Contact Samana today to schedule
a live demo or request a customized 
Monitoring-As-A-Service plan. 

Email: solutions@samanagroup.com

Customer Success Stories

Why Samana Group?

Samana delivers unbiased, platform agnostic expertise 
backed by 20+ years of hands on experience across IT, 
Cloud, EUC, and ADC environments. With seamless 
onboarding, white glove nearshore support, proactive 
cyber/vulnerability alerting, 24/7 global coverage, and a 
proprietary monitoring platform (SAMM as a Service), 
Samana provides the specialized expertise and reliability 
organizations need to operate with confidence.


